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ThS. Nguyén Céng Thuin
Phong NCPT Ung dung Vién théng

Tém tit: Cong tic quan Iy mang ngoai vi va diéu hanh sira chita 119 tai cic VNPT tinh
thanh la mot trong nhitng cong tac quan trong tai don vi nham dam bdo kha nang cung vmg dich
vu va ndng cao chat heong cham séc khdach hang. Viéc xdy dung va trién khai thanh céng hé
thong quan Iy mang ngoqi vi va diéu hanh 119 tai gan 40 VNPT tinh thanh da va dang gop phan
ndng cao nang sudt lao dong va chat lrong dich vu tai cac VNPT tinh duwoc trién khai va cung
cap cho lanh dao cdc cdp day di thong tin vé mang ledi phuc vu diéu hanh san xudt kinh doanh
kip thoi tai don vi. Bai bdo nay gioi thiéu tinh nang va loi ich trong viéc trién khai déng bo hé
thong quan 1y mang ngoqi vi va diéu hanh 119 trén mang hedi ciia VNPT,

1. GIOI THIEU

Trong nhiing nim gin day, thi trudong
CNTT-Vién Thong di tré nén bio hoa va
dang c6 su canh tranh khoc liét giira cac nha
cung cdp dich vu, thi truong CNTT- Vién
Thong ngay nay khong chi canh tranh vé gia
ma dang dan dan chuyén sang canh tranh vé
chét lugng dich vu va chdm soc khach hang.
Pé dap tng dugc nhu ciu quan ly dé cac
doanh nghiép vién thong can quan tim dau tu
vao cac hé théng quan 1y tai nguyén va dam
béo dich vu. Nam bat duoc yéu cau buc thiét
d6 Vién CNTT-TT CDIT di sém dau tu xay
dung hé thong quan 1y mang ngoai vi va diéu
hanh 119 tir nhing ndm 1993 va lién tuc
nang cdp hoan thién hé thong. Pén nay hé
thong da duoc trién khai thanh cong tai gan
40 VNPT tinh thanh, hang ngay hd trg VNPT
tinh trong cong tac quan ly kinh doanh tai
don vi

2. NOI DUNG VA PHUONG PHAP
NGHIEN CUU

2.1. Gi6éi thiéu kién tric hé thong
CABMAN-119 ciia CDiT

Heé théng CABMAN-119 dugc xay dung
trén kién tric ung dung da tang sir dung cong
nghé mi nguén mo vai thiét ké hé thong linh
hoat dam bao kha ning trién khai trén dién
rong véi nhitng stra doi it nhat.
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Hinh 1. Mo hinh kién tric da tang ciia hé
thong CABMAN-119

Hé théong CABMAN-119 ctua CDiT
dugc xdy dung theo hudng quan 1y tap trung
trén nén tang coéng nghé web 2.0. Theo do,
céc web server ciing nhu database server déu
dugc dat tap trung tai VNPT tinh. M6 hinh
kién tric cua hé théng dugc thé hién trén
hinh sau.
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Hinh 2. Kién triic hé thong CABMAN-119



Web Server: Web Server tap trung cho
phép phép nguoi dung truy nhdp vao khai
thac cac chirc nang cia h¢ thong

Database Server: Database Server tap
trung dugc phan vung theo co ché partition
nham dam bao hiéu ndng clng nhu tinh
chinh xac cta h¢ thong
2.2. H@ thong chirc ning

Hé théng CABMAN-119 cung cap day
du cac tinh nang phuc vu cong tac quan ly tai
nguyén ciia mot doanh nghiép vién _thong bao

gom: Mang ha tang, mang cap dong, mang
quang truyén dan, mang quang thué bao

H¢ thong CABMAN-119 cung cap quy
trinh diéu hanh sta chita thué bao day du va
linh hoat cho nhiéu loai hinh thué bao dich
vu vién thong khac nhau nhu: Pién thoai )
dinh, GPhone, ADSL, FTTx, MyTV
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Hinh 3. Hé thong chirc ning
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2.3. Panh gii hé thong

Ve tinh san sang cia hé thong: Hé thong
c6 tinh san sang cao, dap tng duoc nhu cau
truy nhap cua nhiéu ddi twong st dung cua
nhiéu VNPT tinh/thanh

Vé mirc do dong nhdt cia dir liéu: Dit
liéu théng nhét vé ciu trac va dinh dang gitra
cac VNPT tinh/thanh cling nhu trong cac mo
dun chuong trinh cta ting VNPT tinh/thanh

Vé tinh th(fng nhdt va linh hoat ciia hé
théng: Hé théng co co ché phan quyén cho
nguodi dung va nhém nguoi dung mdt cach
thdng nhat va linh dong, cac ludng quy trinh
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can duge ciu hinh don gian va thuan tién cho
cac hoat dong san xuat kinh doanh cua
VNPT tinh/thanh

Vé kha ning mé réng va tich hop véi cdc
hé thong khdc: Hé théng co kha ning mo
rong thém cac mo dun chic nang cling nhu
tich hop véi cac hé thong khac khi can thiét.

3. KET QUA

Qua trinh trién khai hé thong tai gan 40
VNPT tinh thanh da thu dugc cac két qua sau

- Hé théng duoc qtrién khai thanh cong va
hién dang chay 6n dinh

- Céc co ché phan quyén ciing nhu cau
hinh ludng quy trinh dugc thuc hién don
gian va linh hoat

- Tich hop dugc voi cac hé ‘th(‘)ng‘ cua cac
dich vu cling nhu cidc phan mém dang
chay doc lap tai VNPT tinh.

4. KET LUAN

Bai bao di trinh bay mé hinh kién trac
ctia hé thong CABMAN-119 do CDiT thiét
ké va phat trién. Trén co s¢ do, bai bao da
dua ra mo hinh trién khai, cac chi tiéu ddnh
gia cling nhu nhitng loi ich thu duogc tir viée
trién khai hé théng nay.
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